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Abstract: There has been considerable and growing interest in social capital theory in current years,
evidenced by its relevance to various disciplines and numerous subject areas. This interest stems from the
appeal of the concept as it integrates sociology and economics, and combines a number of ideas including
civic tradition, civicness, civic involvement and social cohesion. Existing studies have suggested that social
capital has considerable benefits for a range of economic and sociological outcomes. These purported
benefits, and the concept behind social capital, are not new but rooted in the work of early economic and
sociologic thinkers.
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1. Importance of Proposed Investigation:

The proposed research has intent to develop new research model for behavioral finance through ethnography by
considering social relationships as an economic resource for the financial participants in microfinance. The
proposed research envisage with psychological and sociological variables of microfinance beneficiaries.

Linkages between the people are taken as the social collaterals by the micro credit providers; hence the
importance of social capital is significant.

Behavioral finance stresses that psychology and emotion prompt investors to behave in ways that are inconsistent
with what is considered rational in modern portfolio theory.

The latest World Wealth Report devotes a special ten-page section to behavioral finance, stemming from the
conclusion that one of the most profound consequences of the financial crisis has been the increasing prominence
of “emotional factors” in the decision-making process of investors with $1 million or more in investable assets.

In a world where almost half the population lives on less than $2.50 a day and Rs 22.40 in rural areas and Rs
28.65 in urban areas of India, microfinance is one of the better tool for poverty alleviation, economic growth and
development in emerging economies. Loans offer the same benefits to major world economies that face growth
problems.

The ethnographic method is becoming increasingly imperative in the ongoing research studies. It has closed the
space between cultures, enabling people to better understand the true meaning and value of different customs and
practices in once distant cultures. In ethnographic research one must put aside one's own cultural views in order to
enter into the mindset of the people under study. Only by putting ourselves into the "shoes" of others, can we
understand the meaning of their thoughts and behavior, and so develop meaningful relationships with them.
Ethnography is crucial to international development because if we enact development programs without
understanding the people who inhabit these regions it's more likely the programs will be ill-suited and unjust. The
anthropology of development is devoted to avoid these issues and critiquing development programs.

The aforesaid discussion leads to the conclusion that the proposed research has potential to develop new
dimensions in the area of behavioral finance.

This study is also focuses on the fraudulent practices in the microfinance industry in India, which is showing
unbalanced policy and legal regulations.

The outcomes of the study may lead to policy and legal regulatory corrections in the development programmes of
the Governments, NGOs and other organizations and on the other side this may helpful for the financial service
providers by catering innovative products and services.

2. Review of Literature:

2.1 Social Capital - Collective efforts and cooperative action have been a part of human behavior right from the
early days of civilization. Gradually such collective action led to formation of small habitations, communities,
villages and thereafter large cities and metropolises.
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Social Capital refers to the norms and networks that enable collective action. It encompasses institutions,
relationships, and customs that shape the quality and quantity of a society's social interactions. Increasing
evidence shows that social capital is critical for societies to prosper economically and for development to be
sustainable. Social capital, when enhanced in a positive manner, can improve project effectiveness and
sustainability by building the community’s capacity to work together to address their common needs, fostering
greater inclusion and cohesion, and increasing transparency and accountability.

The World Bank has broken down Social Capital into five key dimensions:

1. Groups and networks - collections of individuals that promote and protect personal relationships which
improve welfare;

2. Trust and Solidarity — elements of interpersonal behavior which fosters greater cohesion and more robust
collective action;

3. Collective Action and Cooperation - ability of people to work together toward resolving communal issues;

4. Social Cohesion and Inclusion - mitigates the risk of conflict and promotes equitable access to benefits of
development by enhancing participation of the marginalized; and

5. Information and Communication - breaks down negative social capital and also enables positive social capital
by improving access to information.

These dimensions capture both the structural and cognitive forms of social capital.

Different authors approach the subject from different disciplines and from different points of view and
applications and the result is a variety of current conceptual approaches. The expression ‘social capital’ appears in
nineteenth-century economic writing (Farr 2004; Woolcock 1998), but with no consistency in its use, and with a
very different meaning from how it is now commonly understood.

The first systematic treatments of the concept were offered independently by two sociologists, James Coleman
(1987, 1988), and Pierre Bourdieu (1980, 1986), both of whom, like Hanifan, were particularly interested in the
field of education, and who seem to have arrived at a theoretical definition of social capital as a way of
systematizing the effects of social relations, which they observed in their applied research.

Putnam (1993) examines social capital in terms of the degree of civic involvement, as measured by voter turnout,
newspaper readership, membership in choral societies and football clubs, and confidence in public institutions.
Northern Italy, where all these indicators are higher, shows significantly improved rates of governance,
institutional performance, and development when other orthodox factors were controlled for. His recent work on
the United States (Putnam 1995, 1998) uses a similar approach, combining data from both academic and
commercial sources to show a persistent long-term decline in America’s stock of social capital. Putnam validates
data from various sources against the findings of the General Social Survey, widely recognized as one of the most
reliable surveys of American social life.

Portes and Sensenbrenner (1993) examine what happens to immigrant communities when some of their members
succeed economically, and wish to leave the community. Their interviews reveal the pressures that strong
community ties can place on members; so strong are these ties that some members have Anglicized their names to
free themselves of the obligations associated with community membership. Gold (1995) provides evidence that
Jewish communities in Los Angeles manage to maintain both the integrity of their community structure and
participate more fully in mainstream economic life.

Portes (1995) and Light and Karageorgis (1994) examine the economic well-being of different immigrant
communities to the United States. They show that certain groups (e.g. Koreans in Los Angeles, Chinese in San
Francisco) do better than others (e.g. Mexicans in San Diego, Dominicans in New York) because of the social
structure of the communities into which new immigrants arrive. Successful communities are able to offer new
arrivals help with securing informal sources of credit, insurance, child support, English language training, and job
referrals. Less successful communities display a short-term commitment to their host country, and are less able to
provide their members with important services.

Fernandez-Kelley (1996) interviewed and observed young girls in urban ghetto communities in Baltimore, and
discovered that normative pressures to leave school, have a baby while still a teenager, and reject formal
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employment were very powerful. Surrounded on a daily basis by violence, unemployment, and drug addicts, the
girls’ only way of establishing their identity and status was through their bodies. Anderson (1995) studied the role
of "old heads," long-term elderly members of the poor urban African-American community, as sources of social
capital. "Old heads" once provided wisdom and guidance to the young, but their advice and input today is being
increasingly ignored as respect for the elderly declines, and as the community continues to fragment
economically.

Heller (1996) examines the case of the south Indian state of Kerala, where literacy rates, longevity, and infant
mortality rates have long been the most favorable on the sub-continent. Tracing the history of state-society
relations in Kerala, Heller shows how the state has played a crucial role in bringing about these results, by
creating the conditions that enabled subordinate social groups to organize in their collective interest. However, the
state in Kerala has also been hostile to foreign investment and the maintenance of infrastructure, which has made
it difficult for a healthy and well-educated population to transfer its human capital into greater economic
prosperity.

Knack and Keefer (1997) use indicators of trust and civic norms from the World Values Survey for a sample of
29 market economies. They use these measures as proxies for the strength of civic associations in order to test
two different propositions on the effects of social capital on economic growth, the "Olson effects" (associations
stifle growth through rent-seeking) and "Putnam effects" (associations facilitate growth by increasing trust).
(Inglehart (1997) has done the most extensive work on the implications of the WVS’s results for general theories
of modernization and development.)

Narayan and Pritchett (1997) construct a measure of social capital in rural Tanzania, using data from the Tanzania
Social Capital and Poverty Survey (SCPS). This large-scale survey asked individuals about the extent and
characteristics of their associational activity, and their trust in various institutions and individuals. They match
this measure of social capital with data on household income in the same villages (both from the SCPS and from
an earlier household survey, the Human Resources Development Survey). They find that village-level social
capital raises household incomes.

Massey and Espinosa (1997) examine Mexican immigration to the US. They show that policies such as NAFTA,
which advocate the free flow of goods and services across national borders, also increase the flow of people, since
goods and services are produced, distributed, and consumed by people. Using survey and interview data, they
show that a theory of social capital is a far better predictor of where people will migrate, in what numbers, and for
what reasons, than are neo-classical and human capital theories. These results are then used as the basis for
proposing a number of innovative policy measures designed to produce a fairer and more effective management
of Mexican immigration to the US.

Temple and Johnson (1998), extending the earlier work of Adelman and Morris (1967), use ethnic diversity,
social mobility, and the prevalence of telephone services in several sub-Saharan African countries as proxies for
the density of social networks. They combine several related items into an index of "social capability", and show
that this can explain significant amounts of variation in national economic growth rates.

Robert Putnam (2000), the earliest use that closely approximates to its current meaning can be found in Lyda J.
Hanifan in the second decade of the twentieth century. Hanifan was a rural educator and a practical reformer (Farr
2004). He was keen to stress that his use of ‘capital” was metaphorical, and that by ‘social capital’ he meant the
progressive way in which a community—its spirit and its joint activities—is built. Hanifan was particularly
interested in the practical means and initiatives through which such a task could be accomplished, mentioning the
important role that community gatherings play in it, first for general entertainment, and later for more
constructive purposes. (Hanifan, 1920). But he already showed some theoretical insight by identifying social
capital with the building up of social connections and sociability; as he put it, with ‘good will, fellowship,
sympathy, and social intercourse’.

Nan Lin (2001) defines Social capital as resources embedded in one’s social networks, resources that can be
accessed or mobilized through ties in the networks. Social capital refers to the institutions, relationships, and
norms that shape the quality and quantity of a society's social interactions. Increasing evidence shows that social
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cohesion is critical for societies to prosper economically and for development to be sustainable. Social capital is
not just the sum of the institutions which underpin a society — it is the glue that holds them together.

Krishna (2003) compared development outcomes in 69 North Indian village communities and found villages that
have high levels of social capital also have high development performances which he measured in terms of
enhancement in livelihood stability, employment generation, poverty reduction and improvement in quality of
basic services.

He also stated that social capital has multiplicative relations with other development resources such as capacity of
village leaders to bring out socioeconomic change.

Requena (2003) suggested that the importance of social capital lies in that it brings together several important
sociological concepts such as social support, integration and social cohesion. This view is supported by Rothstein
(2003) who stated that the real strength of social capital theory is the combination of macro-sociological historical
structures with micro-level causal mechanisms, a rare feature in the social sciences.

Coffe and Geys (2005) study the impact of social capital on financial performance of local governments such as
300 Flemish municipalities assuming that social capital is likely to increase public monitoring abilities,
effectively resolve social problems and lead officials to better performance. The authors selected three indicators
to judge the level of social capital in the municipalities such as the density of voluntary organizations, rate of
political participation and crime rate per capita in municipal areas. The empirical results showed that not only
social capital had significant positive impact on budgetary surplus in Flemish municipalities; it also showed that
one standard deviation improves the municipality budget surplus with 2 to 2.25 percent of total revenues.

Blair and Carroll (2008) give a precise explanation of how social capital can be used as a tool for community
development. They state that social capital can be used for bonding or uniting individuals within a group or
network as well as bridging or overcoming vertical barriers with unequal social status or power to work together.
It helps local communities in different ways such as reducing cost of negotiations and monitoring due to increased
trust established within the society, improving efficiency of transactions and mitigating negative economic effects
on non-market transactions such as damage to environment, etc. as individuals who are part of same network also
share trust, same values and reciprocity. Social capital also acts as a catalyst for encouraging innovations due to
increased trust, improving quality of life, taking local competitive advantages in global competition, mitigating
economic development conflicts due to availability of common platform to discuss issues and development of
social economies.

2.2 Social Capital & Microfinance

Different forms of social capital not only pre-exist microfinance programme implementation, but they also play a
role in the functioning of the programme itself. Microfinance programmes can also have an impact on building or
modifying existing social capital. Many microfinance schemes have based their programme design and
implementation on a presumption of knowledge about social relationships, and only after an in-depth analysis has
it emerged that several forms of social capital, rather than simply horizontal networks, have intervened in the
success of microfinance.

Ito (1998) suggests that Peer pressure itself can be viewed as an element of social capital inasmuch as it is
embedded within the horizontal structure of the ROSCA membership. In group lending microfinance programs
participation is promoted by an external agent, the NGOs for example. Under the joint liability arrangements the
borrower takes over the lender’s responsibilities for selecting other borrowers, monitoring their repayment
behaviour and taking action, if necessary, to enforce repayment.

According to Larance (2001), Development assistance programs in low income countries often emphasize group
participation. The classic Grameen microfinance program works by forming groups of women who repay their
loans via frequent instalments in a group setting. Repayment meetings provide clients' opportunities they did not
have before including \walking across the village to attend the center meeting, sitting in conversation with a
diverse set of women, handling money for the group and receiving personal address".

More than any other development programme the link between microfinance and social capital is stronger and
clear. Social capital cultivated through peer group pressure and monitoring replaces conventional collateral
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requirements and improves credit worthiness of millions of clients especially women. Along with that it also
contributes other benefits such as greater sense of community, trust, reliance on each other in times of crisis,
sharing of information, skill up-gradation, better decision making and bargaining power within family and in
community and creation of support system.

Microfinance programme by nature and by objectives depends on creating virtuous spiral the base of which is
creation and utilization of social capital (Mayoux, 2001). Access to savings and credit contributes to economic
empowerment of women through productive use of credit. It leads to better control over resources by women and
better wellbeing of themselves as well as their families. It further enables them to renegotiate and bring out
changes in gender relations in their families as well as in local or community level which leads to social and
political empowerment. At all these levels social capital in terms of networking, higher access to information and
skill up-gradation and collective action to tackle gender and social issues enhances their abilities to bring out
desirable change.

Ismawan (2002) explained the relationship between economic intermediation through micro finance programme
on existing social capital. He stated that economic intermediation sometimes strengthens existing social capital
such as local communities, local government, etc and destroys social capital such as money lenders, social
hierarchy, etc. He states that microfinance helps building social capital to enhance degree of information sharing,
democratic participation, collective decision making and sustainable development.

Anderson, Locker, and Nugent (2002) outline how new social capital can be created by microfinance programmes
through meetings and other services such as education and training. This allows members of the community to
acquire new skills that enable collective action. The periodic meetings necessitated by microfinance programmes
assist villagers in better designing, developing, and managing community projects.

Rankin (2002) draws attention towards coercive and exploitative dimensions of social capital when groups are
formed on the basis of social hierarchies. In such case it is also possible that social capital may justify and
perpetuate inequality and leave people more oppressed and disadvantaged. Thus the ultimate aim of bringing
collective consciousness to change the subordinate position of women in the society is not an automatic outcome
of any microfinance programme.

Bislev (2003) also makes a critical evaluation of microcredit programme in Yunnan, China and finds that social
capital may not be facilitated if the objective of micro finance programme is only making members collectively
responsible for better repayment without having focus on poverty alleviation. The higher sense of participation
and transfer of vital information and knowledge will take place only if microfinance programme has some higher
content outside providing low interest loans. Microfinance may create negative social capital as its selection for
credit provision is anti industrial and anti technology and in favour of tiny, informal, non industrial areas with no
clear direction towards sustainable development. He further states that by emphasizing on individual survival as a
function of individual entrepreneurial success and higher focus on cost recovery of services, the existing bonds of
solidarity are likely to get destroyed.

The study undertaken by Brata (2004) in Javanese village throws light on the impact of social capital on access
and repayment of rural credit where social capital is assessed in terms of number of membership in a group,
meeting attendance and participation in decision making. The study found out that regularity in attendance of
meetings and the higher positions in the group have positive influence over the amount of formal credit provided
by the group.

Ronchi (2004) states that social capital and micro finance are reinforce each other. Any sustainable development
requires combination of natural capital, physical capital and human capital. Micro finance programmes make use
of existing social capital in the society and link that to physical capital to foster economic growth. The higher the
social capital, higher the cost of defecting and missing of mutual benefits which enhances repayment
performance.

Similarly higher the social capital, higher the trust builds amongst members and higher will be the impact of
microfinance programmes on other aspects besides access to credit. Ronchi studies the role of social capital in
implementation of microfinance programmes in Ecuador and concludes that it has helped in bringing wider
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political participation, stronger interventions in decision making process and more bargaining position for poor
women.

Mosley, Olejarva and Alexeeva (2004) find that the impact of social capital created with informal associations is
not uniform across all economies. Social capital is valued more where issue of corruption is a serious impediment
to the access to credit. In some societies it helps in inducing greater trust in government officials and developing
complementary services such as insurance where development of trust is essential.

Morris, Woodworth and Hiatt (2006) make a comparative analysis of financial performance of individual lending
and cooperative micro lending to self employed entrepreneurs in Bulgaria and Philippines. They concluded that
cooperative micro lending leads to higher survival rates and better performance of self employed entrepreneurs
due to higher level of social capital created by organizations. The social capital created through social ties and
network help self employed women entrepreneurs in having flexibility in interest payment and repayment
schedule, training and skill up gradation, networking with suppliers and customers as well as sharing
responsibilities such as child care, etc.

Woodworth (2008) has shown a strong connectivity in success of micro entrepreneurship and development of
social capital. In fact he gives more importance to access to social capital than to financial capital as it is this
intangible asset which helps micro entrepreneurs in various ways such as leveraging relationships in building
customers and suppliers, expanding businesses, reducing stress in times of economic crisis and building
commitments towards your enterprises.

Oksan (2008) throws light on how microfinance programme can contribute to the political awareness and social
activism of its clients through the process of development of self efficacy and social capital.

2.3 Microfinance & CBOs

In group lending methodologies (microfinance intermediary process), loans are offered to clients by using a group
guarantee for the repayment of each client’s loan. Group lending methodologies can, in turn, be divided into
lending to Community Based Organizations (CBOs) or Solidarity Group Lending (SGL), where the solidarity
group is principally considered as a guarantee mechanism.

Lending to CBOs (i.e. village banking, self-help groups, or ROSCAs) involves providing loans to larger groups
(from twenty to 100 people). Rotating Saving and Credit Associations (ROSCAs) are present in almost all
countries and are completely informal. CBOs function as a group of individuals that periodically meet each other;
during the meeting each member gives the group a small, and normally fixed, amount of money, except one
person in the group that, in turn, receives the pot. At the end of the rotation, each of the group had received the
pot once. The service provided by a ROSCA is, at the same time a savings and a loan (for the one receiving the
pot) service. CBO functioning is based on the knowledge and the trust of all the participants. For the financial
facility offered by the ROSCAs, the group itself, or rather, the social relationships play an important role in the
risk management of the ‘clients’. In fact, in case of default, exclusion from the association means not only no
more access to loans, but also receiving social sanctions (van Bastelaer 2000).The group manages and mobilizes
the received fund and then provides loans to its members. Members are normally asked to save money, to adhere
to the group and, depending on the adaptation of the method, the group elects a president, a credit committee to
determine loan delivery, and a treasurer.

According to Berenbach and Guzman (1994), SHG is based on group peer pressure whereby loans are made to
individuals in groups of four to seven. Group members collectively guarantee loan repayment, and access to
subsequent loans is dependent on successful repayment by all group members. Payments are usually made
weekly. Solidarity groups have proved effective in deterring defaults as evidenced by loan repayment rates
attained by organizations such as the Grameen Bank, who use this type of microfinance model.

Holt (1994) states, village banks are community-managed credit and savings associations established by NGOs to
provide access to financial services, build community self-help groups, and help members accumulate savings.
They have been in existence since the mid-1980s. They usually have 25 to 50 members who are low-income
individuals seeking to improve their lives through self-employment activities. These members run the bank, elect
their own officers, establish their own by-laws, distribute loans to individuals and collect payments and services.
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As explained by Global Development Research Centre (2005), the loans are backed by moral collateral; the
promise that the group stands behind each loan.

Dinakar Rao (1994) reported that networking of SHGs and Self-help promoting institution are elements of
propagating self-help. And that SHGs linked with formal credit agencies had advantages of pooled enterprises,
economies of scale and organization to relish exploitation.

Harper (1996) in his study “Self-help groups — some issues from India” indicated that in India, as in other parts of
the developing world, the banking community is extending its services to the poor by lending to self-help groups.
By providing single larger loans, relying on the group, on NGOs, to monitor the on lending of micro-loans, the
banks transaction charges are reduced, making the operation potential profitable.

Kumaran (1997) examine self-help groups promoted by a voluntary agency in Andhra Pradesh and their role in
promoting thrift and credit activities among the poor. Further he also examine in detail the process of
development of self-help groups, structure and function, resource mobilization and socio-economic, activities.
Various factors responsible for active functioning, passivity and disbandment of self-help groups are examined in
detail.

Puhazhendhi and Jayaraman (1999) reported that the SHG members taking up more than one activity increased
from about 30% during pre group formation situation. They undertook supplementary activities such as animal
husbandry, poultry etc, and non-farm activities like Petty shop, Kirana shop, Flower selling business etc.

Grameen Bank (2000) states, ROSCAs are formed when a group of people come together to make regular
cyclical contributions to a common fund, which is then given as a lump sum to one member of the group in each
cycle.

According to Harper (2002), this model (ROSCAs) is a very common form of savings and credit. He states that
the members of the group are usually neighbours and friends, and the groups provides an opportunity for social
interaction and are very popular with women. They are also called merry-go rounds or Self-Help Groups (Fisher
and Sriram, 2002).

2.4 Behavioral Finance

Behavioral finance is the paradigm where financial markets are studied using models that are less narrow than
those based on Von Neumann-Morgenstern expected utility theory and arbitrage assumptions. Specifically,
behavioral finance has two building blocks: cognitive psychology and the limits to arbitrage. Cognitive refers to
how people think. There is a huge psychology literature documenting that people make systematic errors in the
way that they think: they are overconfident, they put too much weight on recent experience, etc. Their
preferences may also create distortions. Behavioral finance uses this body of knowledge, rather than taking the
arrogant approach that it should be ignored. Limits to arbitrage refer to predicting in what circumstances
arbitrage forces will be effective, and when they won't be.

At its foundation, standard finance assumes that finance participants, institutions, and even markets are rational.
On average, these people make unbiased decisions and maximize their self-interests.

Over time, people would either learn to make better decisions or leave the marketplace. Also, any errors that
market participants make are not correlated with each other; thus the errors do not have the strength to affect
market prices.

This rationality of market participants feeds into one of the classic theories of standard finance, the efficient
market hypothesis (EMH). The rational market participants have impounded all known information and
probabilities concerning uncertainty about the future into current prices. Therefore, market prices are generally
right. Changes in prices are therefore due to the short-term realization of information. In the long term, these price
changes, or returns, reflect compensation for taking risk. Another fundamental and traditional concept is the
relationship between expected risk and return. Risk-averse rational market participants demand higher expected
returns for higher risk investments. For decades, finance scholars have tried to characterize this risk-return
relationship with asset pricing models, beginning with the capital asset pricing model (CAPM).

Although the traditional finance paradigm is appealing from a market-level perspective, it entails an unrealistic
burden on human behavior. After all, psychologists had been studying decision heuristics for decades and found
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many biases and limits to cognitive resources. In the 1960s and 1970s, several psychologists began examining
economic decisions. Slovic (1969, 1972) studied stock brokers and investors. Tversky and Kahneman (1974)
detailed the heuristics and biases that occur when making decisions under uncertainty. Their later work on
prospect theory eventually earned Daniel Kahneman the Nobel Prize in Economics in 2002.

The beginning of this psychologically based financial analysis coincided with the start of many empirical findings
(starting with the small firm effect) that raised doubts about some of the key foundations in standard finance:
EMH and CAPM.

The early anomaly studies examined security prices and found that either market were not as efficient as once
purported or that the asset pricing models were inadequate (the joint test problem). However, later studies cut to
the potential root of the problem and examined the behavior and decisions of market participants.

For example, Odean (1998, 1999) and Barber and Odean (2000) find that individual investors are loss averse,
exhibit the disposition effect, and trade too much. Researchers also discovered that employees making their
pension fund decisions about participation (Madrian and Shea, 2001), asset allocation (Benartzi, 2001; Benartzi
and Thaler, 2001), and trading (Choi, Laibson, and Metrick, 2002) are largely influenced by psychological biases
and cognitive errors. Evidence also shows that even professionals such as analysts behave in ways consistent with
psychologists’ view of human behavior (DeBondt and Thaler, 1990; Easterwood and Nutt, 1999; Hilary and
Menzly, 2006).

Cognitive psychologists have documented many patterns regarding how people behave.
Some of these patterns are as follows:

Heuristics
Heuristics, or rules of thumb, make decision-making easier. But they can sometimes lead to biases, especially
when things change. These can lead to suboptimal investment decisions.
When faced with N choices for how to invest retirement money, many people allocate using the 1/N rule. If there
are three funds, one-third goes into each. If two are stock funds, two-thirds goes into equities. If one of the three
is a stock fund, one-third goes into equities. Recently, Benartzi and Thaler (2001) have documented that many
people follow the 1/N rule.

Framing
People’s perceptions of the choices they have are strongly influenced by how these choices are framed. In other

words, people often make different choices when the question is framed in a different way, even though the
objective facts remain constant. Psychologists refer to this behavior as frame dependence.

Emotions
People’s emotions and associated universal human unconscious needs, fantasies, and fears drive many of their

decisions.

2.6 Ethnography

Ethnography is a qualitative research method aimed to learn and understand cultural phenomena which reflect the
knowledge and system of meanings guiding the life of a cultural group. It was pioneered in the field of socio-
cultural anthropology but has also become a popular method in various other fields of social sciences—
particularly in sociology, communication studies, and history —that study people, ethnic groups and other ethnic
formations, their ethno-genesis, composition, resettlement, social welfare characteristics, as well as their material
and spiritual culture. It is often employed for gathering empirical data on human societies and cultures. Data
collection is often done through participant observation, interviews, questionnaires, etc.

Organizational behavior (Bergman, 2003), strategy (Whittington, 2004) and accounting research (Dey, 2002),
forms of ethnographic research have been utilized in order to address questions of ‘culture’; ‘strategic practice’
and ‘change’. Each of these areas is incredibly complex and has involved both ethnographic advocates and
backlashes against attempts to ‘capture’ culture or waste time in its pursuit. Several ethnographers sit at the
juncture between anthropological and management research through the use of ethnography (see, for example,
Darrah, 1996; Rosen, 2000).

Baba (1986) suggests that the origins of organizational behavior lie in anthropological research such as the
Hawthorne studies. It was in these studies that the grounds for in-depth, up-close studies of the everyday,
routinized, informal activities of the workplace were established.
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Czarniawska-Joerges (1992) traces the historical shifts which saw the fields of anthropology and management
research move apart over time. She suggests that organizational-management research developed rapidly in the
1950s and 1960s, moving away from anthropological ideas towards supposedly scientific notions being
developed in much sociological research at the time (for example, sociological researchers were pushing the
development of survey sampling techniques, statistical formulas, experimental designs and data processing).
However, Bate (1997) argues that it may be time for reconciliation.

Bate (1997) suggests that ethnography has an important part to play in demonstrating counter-intuitive aspects of
this organizational activity. Bate draws on examples such as Latour and Woolgar’s (1979) study of laboratory
scientists, which suggested that objective, factual scientific method is far more complex and far less clear-cut than
may be taken for granted. It is such counter-intuitive results, Bates argues, that offers ethnographic researchers the
possibility of producing revelatory findings. Getting close to the organizational action is not just about telling the
audience what they already know, but also involves a refusal to take anything for granted. In the same way that
anthropologists encountered exotic locations, tribes and customs, the organizational ethnographer can shift the
everyday into the exotic, by carrying out detailed and close examination of their subject matter.

Weeks (2004) provides a detailed ethnographic analysis of organizational complaining, at once both an ignored
and frequent feature of workplace settings. Through a thoroughly sceptical treatment of each aspect of
organizational activity, the ethnographer can get close to those everyday features of activity which hold the
organization together.

Van Maanen (1979) argues that the purpose of organizational ethnography is ‘to uncover and explicate the ways
in which people in particular work settings come to understand, account for, take action, and otherwise manage
their day-to-day situation’.

It should not be assumed that management research engages with ethnographic analyses without encountering
problematic issues. For example, management research often operates with particular expectations regarding the
number of publications to be produced. Ethnographic analyses generally operate at a far slower pace than
alternative management research methodologies. In business schools, the utility of ethnography thus requires
some demonstrative effort on the part of the ethnographer in convincing colleagues, heads of department and so
on of some specific form of value.

Wakeford (2003) highlights a number of innovative and interesting directions that a hybrid of scholarly and
corporate ethnographic research could take.

3. Research Gaps for Proposed Investigation:
Review of literature leads to the following research gaps:

1. Behavioral Finance aspect in Microfinance is yet not been applied in absolute form.

2. More favorable outcomes of Social Capital in Microfinance lead to forming of nexus for fraudulent activities,
which is not highlighted in the prior research studies.

3. Social Capital variables are not been correlated with the Microfinance variables at micro level.

4. Objectives:

The Primary Objective of the research is to measure the Social Capital formed through microfinance intermediary
processes in Community based Organizations through Ethnography by combining Social Capital Assessment
Tool (SCAT) with suitable modifications.

The Secondary Objectives of the study are as follows:

1. To study the relationship between various Microfinance variables and Social Capital variables at Community
based Organization Level.

2. To portray the in depth view of social aspects of microfinance beneficiaries through Ethnography.

5. Hypotheses:
Following hypotheses have been formulated in accordance with objectives of the study:

Null Hypothesis
H,: Social Capital doesn’t have any relationship with Microfinance.
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Alternate Hypotheses
Ho,: Trust & Solidarity doesn’t contribute significant role in Microfinance Intermediary Processes.
Ha,: Trust & Solidarity contributes significant role in Microfinance Intermediary Processes.

Ho,: Microfinance does not encourage Collective Action and Cooperation.
Ha,: Microfinance encourages Collective Action and Cooperation.

Hos: Social Cohesion and Inclusion are not related to quantum of Micro saving and credit.
Haj;: Social Cohesion and Inclusion closely related to quantum of Micro saving and credit.

Ho,: Information and Communication do not affect Micro credit repayment patterns.
Ha,: Information and Communication significantly affects Micro credit repayment patterns.

Hos: Groups and Networks of CBOs reduce reciprocity among group members.
Has: Groups and Networks of CBOs enhance reciprocity among group members.

Hog: Bridging Social Capital is inappropriate type of Social Capital for Microfinance.
Hag: Bridging Social Capital is most appropriate type of Social Capital for Microfinance.

7. Research Methodology:

7.1 Research Design

Proposed Research involves empirical investigation of micro nature which comprises social capital measurement
of CBOs through microfinance. Proposed research characterized by the prior formulation of specific research
questions and hypotheses testing. Thus, the information needed is clearly defined. As a result, this research is pre-
planned and structured. It is typically based on predetermined representative samples and specifies the methods
for selecting the sources of information and for collecting data from those sources.

7.2 Sample Design

Population- Community Based Organizations in Indian Microfinance Industry

Elements- Microfinance Beneficiaries which are framing significant part of CBOs

At the first stage, Microfinance Poverty Penetration Index (MPPI)' is taken to select states and regions of India.
Microfinance India-State of the Sector Report 2010 envisages with MPPI of top five states as given below:

Name of state MPPI Weights
Andhra Pradesh 6.35 0.423
Tamil Nadu 2.77 0.184
Kerala 2.49 0.166
Karnataka 1.74 0.116
West Bengal 1.65 0.11
Source: State of the Sector Report-Microfinance 2010

The top three states viz. Andhra Pradesh, Tamilnadu and Kerala are representing more than 50 % of MPPL
Hence, there are three states which are showing appropriate microfinance density and penetration among poor
people.

At the second level, due to Cost and Time constraints, Convenience sampling has to be employed for
microfinance beneficiaries and CBOs.

Sample Size- Since the probable sample size within the time and cost constraints, would be five hundred.
State Probable Sample Size
Andhra Pradesh 200

! Intensity of Penetration of Microfinance among Poor (MPPI) was derived by dividing the share of the state in microfinance
clients by share of the state in population of poor. Since the microfinance clients are in the numerator, a value of more than 1
indicates that clients acquired were more than proportional to the population. Higher the score is above 1, better the
performance. Lower the score from 1 the poorer is the performance in the state.

* State having higher MPPI carries higher Sample size.
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Tamilnadu 150
Kerala 150
Total Sample Size 500
7.3 Sources of Data and Information

Primary as well as Secondary data sources will be used to generate evidence to supplement the research design.

The Primary source of data will include the respondents i.e. Microfinance Beneficiaries which are framing
significant part of CBOs. The researcher will make it possible through any of the primary source data collection
technique viz. observation, interview and structured questionnaires from the respondents as per the convenience.
Secondary sources will comprise Annual Reports of MFIs, Annual Reports of NABARD, publications of CGAP,
World Bank’s Social Capital Initiative, Social Capital and Microfinance Journals, Government of India’s Policy
Documents, Planning Commission’s Reports etc.

7.4 Research Instrument

o Social Capital Assessment Tool
Social Capital Assessment Tool (SCAT) is a field tested set of indicators and methodologies that measure levels
of cognitive and structural social capital in communities designated as beneficiaries of development projects. The
SCAT draws on qualitative and quantitative data useful for determining baseline levels of social capital and
monitoring progress over the course of project implementation, thereby permitting the analysis of the
relationships between development indicators and social capital accumulation.
In the proposed research the SCAT has to be modified in accordance with Microfinance and its intermediary
processes.
In the other part of the questionnaire, several questions and (or) statements included for sociological,
psychological and behavioral variables which participate in the financial decision-making.

o  Ethnography
Ethnography will be used to identify cultural dimensions, points of financial decision making and economic
exchange, validity of the need of the microfinance and so forth of the CBOs. Primarily, ethnography is the
qualitative method but there can be a possibility to “quantify” the levels or preferences of the variables. The focus
of the ethnography will be laid down towards mapping of the sociological, cultural and behavioral finance
variables of the individuals of CBOs.

7.5 Analysis Tools

The proposed research study envisages with the following analysis tools:
A. Statistical Analysis Tools

1. Factor Analysis

2. ANOVA, MANOVA, ANCOVA

3. Correlation, Partial Correlation

4. Regression, Multiple Regression, OLS Regression

5. Social Capital Index

B. Financial Analysis Tools

8. Chapter wise details of Proposed Research:

Chapter — 1 Introduction
This Chapter is introductory in nature, which will cover the meanings and various dimensions of Social Capital,
Microfinance, and CBOs.

Chapter — 2 Social Capital in Microfinance and CBOs

This chapter would cover all the aspects of Microfinance by which social capital takes place.

Group-based microfinance programmes, based on trust and solidarity among members, currently dominate
development policy and practice as the approach compensates for individual poor’s lack of material resources and
market imperfections.

Chapter — 3 Ethnographic and Behavioral Issues in Microfinance and Social Capital
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This chapter would cover the Ethnographic and Behavioral issues in microfinance. Instead of this, this chapter
will discuss Points of financial operations and role of behavioral and psychological variables of lenders and
borrowers simultaneously.

Chapter — 4 Review of Literature

This chapter would cover the various paper books authored; research studied carried out, research made by
various trade bodies, their findings and conclusion on the similar or identical title. This would also cover the
various interdependent dynamics of microfinance and CBOs. Moreover, this chapter is also deals with the review
of current social capital theory including the dimensions of social capital, the levels at which it is located, the
types of social capital, the determinants of social capital, the benefits and importance of social capital and the
disadvantages or downsides of social capital.

Chapter — 5 Research Methodology

This chapter would present the objectives for this research study. The chapter shall also discuss the Hypotheses to
be tested and the research design, sample design and the method of data collection which will be used. The
Measurement part of Social Capital is complex due to the nature of social networks. Social Capital Assessment
Tool developed by the World Bank will be discussed in detail.

Chapter — 6 Data Analysis and Interpretation

This chapter would cover the analysis of data gathered from Primary and secondary source, interalia covers the
analysis of Primary data gathered from Judgment sampling at first level and Convenience sampling method, by
application of various statistical tools such as Chi Square test, factoring and other advance statistical applications.
This would equally cover the secondary data analysis from Ratio analysis management tools etc.

Chapter — 7 Findings, Conclusions and Recommendations

This chapter would be based on the results and observations recorded through the analysis and interpretation from
the previous chapter. This chapter would give the final outcome of the present study, which can further be used
for advance studies, on the subject.

References:

1. Adam, Frane, and Borut Roncevic. 2003. ‘Social Capital: Recent Debates and Research Trends.” Social
Science Information 42: 155-183.

2. Adler, Paul S, and Seok-Woo Kwon. 2002. ‘Social Capital: Prospects For a New Concept.” Academy of
Management. The Academy of Management Review 27: 17-40.

3. Aldridge, Stephen, David Halpern, and Sarah Fitzpatrick. 2002. Social Capital: A Discussion Paper.
London, England: Performance and Innovation Unit.

4. Anderson, C. Leigh, Laura Locker, and Rachel Nugent. 2002. ‘Microcredit, Social Capital, and Common
Pool Resources.” World Development 30: 95-105.

5. Anheier, Helmut, and Jeremy Kendall. 2002. ‘Interpersonal Trust and Voluntary Associations.’ British
Journal of Sociology 53: 343-362.

6. Arnstein, S.R. 1969. ‘A Ladder of Citizen Participation.” AIP Journal July 1969.

7. Bain, K., and N Hicks. 1998. ‘Building social capital and reaching out to excluded groups: The challenge
of partnerships.” in Paper presented at CELAM meeting on The Struggle Against Poverty Towards the
Turn of the Millenium. Washington D.C.

8. Baker, W. 1990. ‘Market Networks and Corporate Behaviour.” American Journal of Sociology 96: 589 —
625.

9. Bankston, Carl L, and Min Zhou. 2002. ‘Social Capital as a Process: The Meanings and Problems of a
Theoretical Metaphor.” Sociological Inquiry 72: 285-317.

10. Baum, FE, and AM Ziersch. 2003. ‘Social Capital.” Journal of Epidemiology Community Health 57: 320-
3.

11. Belliveau, M. A, C. A 1II O’Reilly, and J. B Wade. 1996. ‘Social Capital at the Top: Effects of Social
Similarity and Status on CEO Compensation.” Academy of Management Journal 39: 1568 — 1593.

12. Boggs, Carl. 2001. ‘Social capital and political fantasy: Robert Putnam’s Bowling Alone.” Theory and
Society 30: 281-297.

Social Capital Measurement of Community Based Organizations in Microfinance (A Case of Ethnography, Sociological Inquest and Behavioral Finance)

Page 21



INTERNATIONAL JOURNAL FOR INNOVATIVE RESEARCH IN MULTIDISCIPLINARY FIELD ISSN - 2455-0620 Volume - 2, Issue -9, Sept -2016

13

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
26.

27.

28.

29.

30.

31.

32.
33.

34.

35.

36.

. Boix, Carles, and Daniel N. Posner. 1998. ‘Social Capital: Explaining its Origins and Effects on
Government Performance.’ British Journal of Political Science 28: 686-94.

Bourdieu, P. 1986. ‘The Forms of Capital.” Pp. 241-58 in Handbook of theory and research for the
sociology of education, edited by John G Richardson. New York: Greenwood Press.

Bourdieu, P., and L. P. D. Wacquant. 1992. An Invitation to Reflexive sociology. Chicago: University of
Chicago Press.

Bowles, Samuel, and Herbert Gintis. 2002. ‘Social Capital and Community Governance.” The Economic
Journal 112: 419-436.

Boxman, E. A. W, P. M De Grant, and H. D Flap. 1991. ‘The Impact of Social and Human Capital on the
Income Attainment of Dutch Managers.” Social Networks 13: 51 — 73.

Boyte, H. 1995. ‘Beyond Deliberation: Citizenship as Public Work.” in PEGS conference, edited by Civic
Practices Network.

Brehm, John, and W Rahn. 1997. ‘Individual-Level Evidence for the Causes and Consequences of Social
Capital.” American Journal of Political Science 41: 999 — 1023.

Brewer, Gene A. 2003. ‘Building Social Capital: Civic Attitudes and Behavior of Public Servants.’
Journal of Public Administration Research and Theory 13: 5-26.

Brown, L. David, and Darcy Ashman. 1996. ‘Participation, Social Capital, and Intersectoral Problem
Solving: African and Asian Cases.” World Development 24: 1467-1479.

Bullen, Paul, and Jenny Onyx. 1998. ‘Measuring Social Capital in Five Communities in NSW.” Pp. 49:
Centre for Australian Community Organisations and Management (CACOM) CACOM Working Paper
Series (No 41).

Burt, Ronald. 1992. Structural Holes: The Social Structure of Competition. Cambridge: Harvard
University Press.

Burt, Ronald. 1997. ‘The Contingent Value of Social Capital.” Administrative Science Quarterly 42: 339-
65.

Burt, Ronald. 1998. ‘The gender of social capital.” Rationality and Society 10: 5-46.

Burt, Ronald. 2000. ‘The Network Structure of Social Capital.” Research in Organisational Behaviour 22:
345-423.

Burt, Ronald. 2001. ‘Structural Holes Versus Network Closure as Social Capital.” Pp. 31-56 in Social
capital : theory and research, edited by Ronald Burt. New York: Aldine de Gruyter.

Buys, Laurie, and Val Bow. 2002. ‘The impact of privacy on social capital.” in Social Change in the 21st
Century Conference. Brisbane: QUT.

Collier, Paul. 2002. ‘Social capital and poverty: a microeconomic perspective.” Pp. 19 — 41 in The Role
of Social Capital in Development, edited by Thierry Van Bastelaer. Melbourne: Cambridge University
Press.

Collier, Paul, and Jan Willem Gunning. 1999. ‘Explaining African economic performance.” Journal of
Economic Literature 37: 64-111.

Coulthard, M, A Walker, and A Morgan. 2001. ‘Assessing people’s perceptions of their neighbourhood
and community involvement (Part 1’quot; London: Health Development Agency.

Cox, Eva. 1997. ‘Building social capital.” Health Promotion Matters 4: 1-4.

Cox, Eva, and Peter Caldwell. 2000. ‘Making policy social.” Pp. 43 — 73 in Social capital and public
policy in Australia, edited by lan Winter. Melbourne: National Library of Australia.

Curry, N. 1993. ‘Rural development in the 1990s: does prospect lie in retrospect?’ in Rural Development
in Ireland: a Challenge for the 1990s, edited by J Greer. Avebury: Aldershot.

Cusack, Thomas. 1999. ‘Social Capital, Institutional Structures, and Democratic Performance: A
Comparative Study of German Local Governments.” European Journal of Political Research 35: 1-34.
Daniere, Amrita, Lois M Takahashi, and Anchana NaRanong. 2002a. ‘Social capital and environmental
management: culture, perceptions and action among slum dwellers in Bangkok.” in Social Capital and
Economic Development: Well-being in Developing Countries, edited by Sunder Ramaswamy.
Cheltenham, UK: Edward Eglar.

Social Capital Measurement of Community Based Organizations in Microfinance (A Case of Ethnography, Sociological Inquest and Behavioral Finance)

Page 22



INTERNATIONAL JOURNAL FOR INNOVATIVE RESEARCH IN MULTIDISCIPLINARY FIELD ISSN - 2455-0620 Volume - 2, Issue -9, Sept -2016

37

38

39.

40.

41.
42.

43.

44.

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

8.

59.

60.

. Daniere, Amrita, Lois M Takahashi, and Anchana NaRanong. 2002b. ‘Social capital, networks, and
community environments in Bangkok, Thailand.” Growth and Change 33: 453-484.

. Day, Ronald E. 2002. ‘Social capital, value, and measure: Antonio Negri’s challenge to capitalism.’

Journal of the American Society for Information Science and Technology 53: 1074-1082.

Dekker, Paul, and Eric M. Uslaner. 2001. ‘Introduction.” Pp. 1 — 8 in Social Capital and Participation in

Everyday Life, edited by Eric M. Uslaner. London: Routledge.

Dolfsma, Wilfred, and Charlie Dannreuther. 2003. ‘Subjects and boundaries: Contesting social capital-

based policies.” Journal of Economic Issues 37: 405-413.

Durlauf, Steven N. 2002a. ‘On the empirics of social capital.” The Economic Journal 112: 459-479.

Durlauf, Steven N. 2002b. ‘Symposium on social capital: Introduction.” The Economic Journal 112: 417-

418.

Easterly, William. 2000. ‘Happy societies: the middle class consensus and economic development.’

Washington, D.C.: World Bank, Development Research Group.

Eastis, Carla M. 1998. ‘Organisational diversity and the production of social capital.” American

Behavioural Scientist 42: 66-77.

Edwards, Bob, and Michael Foley. 1998. ‘Civil society and social capital beyond Putnam.” American

Behavioural Scientist 42: 124-139.

Evans, Peter. 1995. Embedded autonomy: States and industrial transformation. Princeton: Princeton

University Press.

Evans, Peter. 1996. ‘Government action, social capital and development: Reviewing the evidence on

synergy.” World Development 24: 1119-1132.

Falk, Ian, and John Guenther. 1999. ‘Role of Situated Trust in Rural Sustainability: ‘Levels of Trust’

Community Profile.” Pp. 17. Launceston: Centre for Research and Leaning in Regional Australia.

Favell, Adrian. 1993. ‘James Coleman: Social Theorist and Moral Philosopher.” American Journal of

Sociology 99: 590-613.

Felkins, Patricia K. 2002. ‘Linked communities and social capital.” in Community at Work: Creating and

celebrating community in organisational life. New Jersey: Hampton Press Inc.

Fevre, Ralph. 2000. ‘Socializing social capital: Identity, the transition to work, and economic

development.” Pp. 94-110 in Social Capital: Critical Perspectives, edited by Tom Schuller. Oxford:

Oxford University Press.

Field, John, Tom Schuller, and Stephen Baron. 2000. ‘Social capital and human capital revisited.” Pp.

243-264 in Social Capital: Critical Perspectives, edited by Tom Schuller. Oxford: Oxford University

Press.

Fine, Ben. 2001. Social capital versus social theory : political economy and social science at the turn of

the millenium. London: Routledge.

Foley, Michael, and Bob Edwards. 1999. ‘Is it time to disinvest in social capital?’ Journal of Public

Policy 19: 141-73.

Fox, Jonathan. 1996. ‘How does civil society thicken? the political construction of social capital in rural

Mexico.” World Development 24: 1089-1103.

Fukuyama, Francis. 1995. Trust : the social virtues and the creation of prosperity. London: Hamish

Hamilton.

Fukuyama, Francis. 1997. ‘Social capital and the modern capitalist economy: Creating a high trust

workplace.” Stern Business Magazine 4.

Fukuyama, Francis. 2001. ‘Social capital, civil society and development.” Third World Quarterly 22: 7-

20.

Fukuyama, Francis. 2002. ‘Social capital and development: The coming agenda.” SAIS Review 22: 23-

37.

Gant, John, Casey Ichniowski, and Kathryn Shaw. 2002. ‘Social capital and organisational change in

high-involvement and traditional work organisations.” Journal of Economics and Management 11: 289-

328.

Social Capital Measurement of Community Based Organizations in Microfinance (A Case of Ethnography, Sociological Inquest and Behavioral Finance)

Page 23



INTERNATIONAL JOURNAL FOR INNOVATIVE RESEARCH IN MULTIDISCIPLINARY FIELD ISSN - 2455-0620 Volume - 2, Issue -9, Sept -2016

61.

62.

63.

64.

65.

66.

67.

68.
69.

70.

71.

72.
73.

74.

75.

76.

7.

78.

79.

80.

81.

82.

83.

Grootaert, Christiaan, and Thierry Van Bastelaer. 2002a. ‘Conclusion: measuring impact and drawing
policy implications.” Pp. 341 — 350 in The Role of Social Capital in Development, edited by Thierry Van
Bastelaer. Melbourne: Cambridge University Press.

Grootaert, Christiaan, and Thierry Van Bastelaer. 2002b. ‘Introduction and Overview.” Pp. 1-7 in The
Role of Social Capital in Development, edited by Thierry Van Bastelaer. Melbourne: Cambridge
University Press.

Grootaert, Christiaan, and Thierry Van Bastelaer. 2002c. The role of social capital in development : an
empirical assessment. New York: Cambridge University Press.

Grootaert, Christiaan, Thierry Van Bastelaer, and World Bank. 2002. Understanding and measuring
social capital : a multidisciplinary tool for practitioners. Washington, D.C.: World Bank.

Guenther, John, and lan Falk. 1999. ‘Measuring trust and community capacity: social capital for the
common good.” Pp. 90. Launceston: Centre for Research and Leaning in Regional Australia.

Halpern, David. 2001. ‘Moral values, social trust and inequality: can values explain crime?’ British
Journal of Criminology.

Hawe, P., and A. Shielle. 2000. ‘Social capital and health promotion: a review.” Social Science Medicine
51: 871-885.

Homans, George. 1961. Social behaviour: its elementary forms. New York: Harcourt, Brace and World.
Hunter, Boyd. 2000. ‘Social exclusion, social capital and Indigenous Australians: Measuring the social
costs of unemployment.” Canberra: Centre for Aboriginal Economic Policy Reserach, ANU.

Huntoon, Laura. 2001. ‘Government use of nonprofit organizations to build social capital.” The Journal of
Socio-Economics 30: 157.

Inglehart, R. 1997. Modernization and post-modernization: cultural, economic and political change in 43
societies. Princeton: Princeton University Press.

Inkeles, Alex. 2000. ‘Measuring social capital and its consequences.’ Policy Sciences 33: 245-268.
Kenworthy, Lane. 1997. ‘Civic Engagement, Social Capital, and Economic Cooperation.” American
Behavioral Scientist 40: 645-656.

Kilby, Patrick. 2002. ‘Social capital and civil society.” Pp. 1-15. Canberra: National Centre for
Development Studies at ANU.

Kilpatrick, Sue. 2000. ‘How social capital facilitates learning outcomes for small family businesses.’
University of Tasmania.

Krishna, Anirudh. 1999. ‘Creating and Harnessing Social Capital.” Pp. pp 71-93 in Social Capital: A
multifaceted perspective, edited by Ismail Serageldin. Washington, DC: World Bank.

Krishna, Anirudh. 2001. ‘Moving from the Stock of Social Capital to the Flow of Benefits: The Role of
Agency.” World Development 29: 925-943.

Krishna, Anirudh, and Norman Uphoff. 2002. ‘Mapping and measuring social capital through assessment
of collective action to conserve and develop watersheds in Rajasthan, India.” Pp. 85 — 88, 115 — 124 in
The Role of Social Capital in Development, edited by Thierry Van Bastelaer. Melbourne: Cambridge
University Press.

Lappe, Frances, Moore Du Bois, and Paul Martin. 1997. ‘Building social capital without looking
backward.” National Civic Review 86: 119.

Lazega, Emmanuel, and Phillipa E. Pattison. 2001. ‘Social capital as social mechanisms and collective
assets: The example of status auctions among colleagues.” Pp. 185-208 in Social capital : theory and
research, edited by Ronald Burt. New York: Aldine de Gruyter.

Leana, C.R., and H.J. Van Buren III. 1999. ‘Organisational social capital and employment practices.’
Academy of Management Review 24: 538-555.

Lin, Nan. 2001a. ‘Building a Network Theory of Social Capital.” Pp. 3-30 in Social capital : theory and
research, edited by Ronald Burt. New York: Aldine de Gruyter.

Lin, Nan, Karen S Cook, and Ronald S Burt. 2001a. Social capital : theory and research. New York:
Aldine de Gruyter.

Social Capital Measurement of Community Based Organizations in Microfinance (A Case of Ethnography, Sociological Inquest and Behavioral Finance)

Page 24



INTERNATIONAL JOURNAL FOR INNOVATIVE RESEARCH IN MULTIDISCIPLINARY FIELD ISSN - 2455-0620 Volume - 2, Issue -9, Sept -2016

84. Lin, Nan, Yang-chih Fu, and Ray-May Hsung. 2001b. ‘The position generator: Measurement techniques
for investigations of social capital.” Pp. 57-84 in Social capital : theory and research, edited by Ronald
Burt. New York: Aldine de Gruyter.

85. Nahapiet, Janine, and Sumantra Ghoshal. 1998. “Social capital, intellectual capital, and the organizational
advantage.” Academy of Management Review 23: 242.

86. Narayan, Deepa. 2002. “Bonds and bridges: social capital and poverty.” in Social Capital and Economic
Development: Well-being in Developing Countries, edited by Sunder Ramaswamy. Cheltenham, UK:
Edward Elgar.

87. Narayan, Deepa, and Michael F. Cassidy. 2001. “A dimensional approach to measuring social capital:
development and validation of a social capital inventory.” Current Sociology 49: 59-102.

88. Narayan, Deepa, and Lant Pritchett. 1999. “Social capital: Evidence and implications.” Pp. 269-296 in
Social Capital: A multifaceted perspective, edited by Ismail Serageldin. Washington, DC: World Bank.

89. Pantoja, E. 1999. “Exploring the concept of social capital and its relevance for community based
development: the case of mining areas in Orissa, India.” South Asia Infrastructure Unit, World Bank.

90. Paul, S. 1987. “Community Participation in Development Projects.” Washington, D.C.: World Bank,
Discussion Paper No. 6.

91. Putnam, Robert D. 1995. “Bowling alone: America’s declining social capital.” Journal of Democracy 6:
65-78.

92. Putnam, Robert D. 1999. “Civic Disengagement in Contemporary America.” Pp. 135-156 in Government
and Opposition/Leonard Schapiro lecture. London School of Economics.

93. Putnam, Robert D. 2000. Bowling alone : the collapse and revival of American community. New York:
Simon & Schuster.

94. Rothstein, Bo. 2003. “Social capital, economic growth and quality of government: The causal
mechanism.” New Political Economy 8: 49-71.

95. Uphoff, Norman. 1999. “Understanding social capital: Learning from the analysis and experience of
participation.” Pp. 215-253 in Social Capital: A multifaceted perspective, edited by Ismail Serageldin.
Washington, DC: World Bank.

96. Uphoff, Norman, and C. M. Wijayaratna. 2000. “Demonstrated Benefits from Social Capital: The
Productivity of Farmer Organizations in Gal Oya, Sri Lanka.” World Development 28: 1875-1890.

97. Uslaner, Eric M. 2001. “Volunteering and social capital: how trust and religion shape civic participation
in the United States.” Pp. 104 — 117 in Social Capital and Participation in Everyday Life, edited by Eric
M. Uslaner. London: Routledge.

98. Van Deth, Jan W. 2003. “Measuring social capital: orthodoxies and continuing controversies.”
International Journal of Social Research Methodology 6: 79.

99. Veenstra, Gerry. 2002. “Explicating social capital: trust and participation in the civil.” Canadian Journal
of Sociology 27: 547-74.

100. Walker, Gordon, and Bruce Kogut. 1997. “Social Capital, Structural Holes and the Formation of an
Industry Network.” Organization Science: A Journal of the Institute of Management Sciences 8: 109.

101. Wall, Ellen, Gabriele Ferrazzi, and Frans Schryer. 1998. “Getting the goods on social capital.” Rural
Sociology 63: 300-322.

102. Wallis, Allan, Jarle P. Crocker, and Bill Schechter. 1998. “Social capital and community building, part
1.” National Civic Review 87: 253-72.

103. Walters, William. 2002. “Social capital and political sociology: Re-imagining politics?” Sociology : the
Journal of the British Sociological Association 36: 377-397.

104. Warde, Alan, Gindo Tampubolon, Brian Longhurst, Kathryn Ray, and et al. 2003. “Trends in social
capital: Membership of associations in Great Britain, 1991-98.” British Journal of Political Science 33:
515.

105. Warner, Mildred. 2001. “Building social capital: the role of local government.” The Journal of Socio-
Economics 30: 187.

106. Watson, George W., and Steven D. Papamarcos. 2002. “Social capital and organizational commitment.”
Journal of Business and Psychology 16: 537-552.

Social Capital Measurement of Community Based Organizations in Microfinance (A Case of Ethnography, Sociological Inquest and Behavioral Finance)

Page 25



INTERNATIONAL JOURNAL FOR INNOVATIVE RESEARCH IN MULTIDISCIPLINARY FIELD ISSN - 2455-0620 Volume - 2, Issue -9, Sept -2016

107. Wellman, Barry, Anabel Quan Haase, James Witte, and Keith Hampton. 2001. “Does the Internet
increase, decrease, or supplement social capital? Social networks, participation, and community
commitment.” The American Behavioral Scientist 45: 436-455.

108. Welsh, T, and M Pringle. 2001. “Social capital. Trusts need to recreate trust.” BMJ [Clinical Research
Ed.] 323: 177-8.

109. White, Leroy. 2002. “Connection matters: exploring the implications of social capital and social netowrks
for social polcy.” Systems Research and Behavioral Science 19: 255-269.

110. Wilson, Patricia A. 1997. “Building Social Capital: A Learning Agenda for the Twenty-first Century.”
Urban Studies 34: 745-760.

111. Winter, Ian. 2000a. “Major themes and debates in the social capital literature: The Australian
connection.” Pp. 17 — 42 in Social capital and public policy in Australia, edited by lan Winter.
Melbourne: National Library of Australia.

112. Woolcock, Michael. 2002b. “Social capital in theory and practice: where do we stand?” in Social Capital
and Economic Development: Well-being in Developing Countries, edited by Sunder Ramaswamy.
Cheltenham, UK: Edward Elgar.

113. Woolcock, Michael, and Deepa Narayan. 2000. “Social capital: Implications for development theory,
research, and policy.” The World Bank Research Observer 15: 225-249.

114. Zhao, Yandong. 2002. “Measuring the social capital of laid-off Chinese workers.” Current Sociology 50:
555-571.

Webliography:
http://www.livemint.com/2012/01/22225124/Finance-ministry-clears-propos.html?h=B
http://indiamicrofinance.com/microfinance-bill-in-2012.html

http://indiamicrofinance.com/financial-inclusion-india-report-201 1.html
http://indiamicrofinance.com/india-livelihoods-report-2011.html

http://indiamicrofinance.com/microfinance-india-state-sector-report-2011.html

http://www.microfinanceindia.org/
http://web.worldbank.org/ WBSITE/EXTERNAL/NEWS/0,.contentMDK:20433592~menuPK:34480~pagePK:64
257043~piPK:437376~theSitePK:4607,00.html
http://www.cgap.org/p/site/c/
http://www.cgap.org/p/site/c/template.rc/1.9.47743/
http://www.cgap.org/p/site/c/template.rc/1.11.142556/
http://www.cgap.org/p/site/c/template.rc/1.11.142569/
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTFINANCIALSECTOR/0,,menuPK:282890~page
PK:149018~piPK:149093~theSitePK:282885,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTPOVERTY/0,,contentMDK:20622514~menuPK:
336998~pagePK:148956~piPK:216618~theSitePK:336992,00.html
http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/0,,menuPK:476823~pagePK:64165236~piPK:64165
141~theSitePK:469372,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPI
TAL/0,,menuPK:401021~pagePK:149018~piPK:149093~theSitePK:401015,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPI
TAL/0O,,contentMDK:20193049~menuPK:418220~pagePK:148956~piPK:216618~theSitePK:401015~isCURL:Y
00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPI
TAL/0,,contentMDK:20193059~menuPK:418220~pagePK:148956~piPK:216618~theSitePK:401015,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPI
TAL/Q,.contentMDK:20305939~menuPK:994404~pagePK:148956~piPK:216618~theSitePK:401015,00.html
http://web.worldbank.org/ WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPI
TAL/0O,,contentMDK:20193538~menuPK:401035~pagePK:148956~piPK:216618~theSitePK:401015,00.html

Social Capital Measurement of Community Based Organizations in Microfinance (A Case of Ethnography, Sociological Inquest and Behavioral Finance)

Page 26


http://www.livemint.com/2012/01/22225124/Finance-ministry-clears-propos.html?h=B
http://indiamicrofinance.com/microfinance-bill-in-2012.html
http://indiamicrofinance.com/financial-inclusion-india-report-2011.html
http://indiamicrofinance.com/india-livelihoods-report-2011.html
http://indiamicrofinance.com/microfinance-india-state-sector-report-2011.html
http://www.microfinanceindia.org/
http://web.worldbank.org/WBSITE/EXTERNAL/NEWS/0,,contentMDK:20433592~menuPK:34480~pagePK:64257043~piPK:437376~theSitePK:4607,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/NEWS/0,,contentMDK:20433592~menuPK:34480~pagePK:64257043~piPK:437376~theSitePK:4607,00.html
http://www.cgap.org/p/site/c/
http://www.cgap.org/p/site/c/template.rc/1.9.47743/
http://www.cgap.org/p/site/c/template.rc/1.11.142556/
http://www.cgap.org/p/site/c/template.rc/1.11.142569/
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTFINANCIALSECTOR/0,,menuPK:282890~pagePK:149018~piPK:149093~theSitePK:282885,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTFINANCIALSECTOR/0,,menuPK:282890~pagePK:149018~piPK:149093~theSitePK:282885,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTPOVERTY/0,,contentMDK:20622514~menuPK:336998~pagePK:148956~piPK:216618~theSitePK:336992,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTPOVERTY/0,,contentMDK:20622514~menuPK:336998~pagePK:148956~piPK:216618~theSitePK:336992,00.html
http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/0,,menuPK:476823~pagePK:64165236~piPK:64165141~theSitePK:469372,00.html
http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/0,,menuPK:476823~pagePK:64165236~piPK:64165141~theSitePK:469372,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,menuPK:401021~pagePK:149018~piPK:149093~theSitePK:401015,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,menuPK:401021~pagePK:149018~piPK:149093~theSitePK:401015,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,contentMDK:20193049~menuPK:418220~pagePK:148956~piPK:216618~theSitePK:401015~isCURL:Y,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,contentMDK:20193049~menuPK:418220~pagePK:148956~piPK:216618~theSitePK:401015~isCURL:Y,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,contentMDK:20193049~menuPK:418220~pagePK:148956~piPK:216618~theSitePK:401015~isCURL:Y,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,contentMDK:20193059~menuPK:418220~pagePK:148956~piPK:216618~theSitePK:401015,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,contentMDK:20193059~menuPK:418220~pagePK:148956~piPK:216618~theSitePK:401015,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,contentMDK:20305939~menuPK:994404~pagePK:148956~piPK:216618~theSitePK:401015,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,contentMDK:20305939~menuPK:994404~pagePK:148956~piPK:216618~theSitePK:401015,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,contentMDK:20193538~menuPK:401035~pagePK:148956~piPK:216618~theSitePK:401015,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOPMENT/EXTTSOCIALCAPITAL/0,,contentMDK:20193538~menuPK:401035~pagePK:148956~piPK:216618~theSitePK:401015,00.html

